Some Quotes on Services Integration 
Whatever the virtues of the university, and they are many, it is not organized for boundary crossing and the coordination of knowledge and experience.

Seymour Sarason and Elizabeth M. Lorenz, Coordination: Process, Problems, and Opportunities in Schools, Private Sector, and Government

...The assumption to start with is that the technologies that are likely to have the greatest impact on a company and an industry are technologies outside its own field .

Peter F. Drucker, Management Challenges for the 21st Century, Harper Business Books, 1999.

A balanced perspective cannot be acquired by studying disciplines in pieces, but through pursuit of the consilience among them.  Such unification will come hard.  But I think it is inevitable...Only fluency across the boundaries will provide a clear view of the world as it clearly is...

Edward O. Wilson, Consilience–The Unity of Knowledge, Knopf, 1998.

I am an evangelist of integration...The noun “integrity” comes from the verb “to integrate.”

The word diabolic is derived from the Greek diaballein, meaning to throw apart or cast apart or fragment. ...Compartmentalization is not the root of all evil, it is however, the principal psychological mechanism of evil...Compartmentalization is painless; integrity never is.  Integrity requires that we fully experience the tensions of competing demands and conflicting ideas.

M. Scott Peck, In Search of Stones, Hyperion Press, 1995. p 367-8

Clearly one of the large changes under way in our civilization is that we=re trying to escape from the narrow segmented emphasis on specialization that began some four hundred years ago with the scientific revolution, seducing the rest of the centers of thought in our civilization into looking at the world in very narrow slices, gaining the great benefits of using this approach to understand in intricate detail ever narrower slices of the world but at a cost of ignoring the interconnections with the rest of the world.

Al Gore, in an interview with Louis Menand, The New Yorker, October 26, 1998.

